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Benjamin Michaud named
Employee of the Quarter (Q3)

EAGLE LAKE, Maine (Oct. 17, 2024) — Benjamin Michaud has received Northern Maine
General’s Employee of the Quarter designation for outstanding service delivered during Quarter
3 of 2024.

The Employee of the Quarter program recognizes the efforts of employees who go beyond their
job duties and support their divisions and peers throughout the quarter. The employee must
display the following characteristics: positive attitude and inspiration; collaboration and
cooperation; enthusiasm and support for NMG’s mission; and quality of service.

Employed as a member of the Maintenance Team, Michaud received these supportive
comments:
e ATTITUDE: “Ben is always keeping the crew together ... can diffuse situations before
they get out of hand.”
e COLLABORATION: “Ben always has a positive attitude and keeps that positive attitude
no matter how frustrating a project can get.”
e LEADERSHIP: “Ben keeps the team on task and reminds us that we work for the clients,
and that it’s our job to keep them safe and happy.”
e QUALITY: “Ben is good at helping the crew discuss projects ... he keeps everyone on
the same page.”

To laud the achievement, the NMG Employee Relations Council will be presenting Ben with a $100
check from the ERC Fund.

#
Northern Maine General is a nonprofit social services organization serving Aroostook County,
with business offices in Eagle Lake and Caribou. Founded in 1907, NMG provides long-term
care, rehabilitation, home and community supports, behavioral health services, case
management, and consultation services and resources. Contracted services include subsidized
apartments.

Our mission is to provide individuals with the highest standard of care and help all of the
people we serve enjoy life to the fullest potential.
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